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BACKGROUND

RESULTS (cont’d)

•

A view of the personal transformations of participants showing the
emergence of a “savoir-être” that benefits a profession

Developed in Europe in the 1980s, Awakening the “Sensible” Being (ASB) is a formative practice
geared toward care giving and support. It examines how experiencing one’s own body and its
movement stimulates the development of self-awareness and awareness of others, which are
desirable qualities for healthcare professionals.

•

Four (4) intervention methods enable learning in ASB: manual therapy, sensory gymnastics,
sensory introspection, and verbal interviews focused on body experience.

•

Large (2009) concludes that a particular quality of presence is built amongst ASB participants.
He also notes an ability to better express themselves. ASB participants:

•
•

•

•

are closer to their inner states of being;

•

are more able to verbalize their feelings to others;

•

set actions into motion that express what they are in the process of becoming.

•

Participants reported an increased internal perceptive ability allowing them to better accept any internal
emotional states of discomfort, ex.: panic, anguish, lack of self-esteem, etc.

Personal
sphere

Large (2009) also reports changes in participants such as: increased adaptability, autonomy,
stability, deeper sense of self-esteem, increased assertiveness while being closer to others.
Bois (2007) notes a change in the representation of ideas, values, self-image and perceptual
relationships. Other researchers report a change in participants’ conceptions of health (Duval, 2010;
Cencig and Humpich, 2009). The same researchers have also noted that the reason for consultation
tends to change, moving from a realm of care giving, towards one of life learning.
Given the above literature, we wanted to explore the effect that ASB training might have on
physicians and their professional practice. To our knowledge, there have been no previous studies in
this regard. This presentation will focus specifically on the effects of this type of training on
professional “savoir-être”.
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Increased
perceptive ability
within the
therapeutic
relationship

the quality of their self-awareness and
body-awareness
their presence in regard to others
their relationship with respect to health

Savoir-être
Quality of presence

their professional practice

A two-phase qualitative research project
•

Phase 1- Three (3) nurses trained or being trained in ASB

•

Phase 2- Six (6) physicians from France having completed ASB training
(500 hours over 4 years) -this presentation

Reasoning

Data Collection Methods

•

Use of comprehensive (Kaufmann, 2011) and elicitation
questioning (Vermersch, 2010; 2012)

•

Socio-demographic information obtained, related to the
participants’ training and professional activities

•

Data collected in 2012 and 2013

Savoir-être
Serenity and calmness

Bodily feeling

Isabelle: For me, practicing ASB represents
a moment when I can rest, a moment of
calmness and serenity which gives me access
to something greater than myself.”

Data Analysis
•

Thematic analysis of transcripts

•

Categorisation of themes linked by items and sub-items
(Paillé and Mucchielli, 2012)

Marie-Hélène: “Now I am not only a
physician who makes diagnoses and applies
treatments. I do not treat diseases anymore,
I accompany sick people, whether I treat them
or not. That’s my new posture and it also
changes a lot of things for
my patients.

RESULTS

Philippe

Eva

Graduation

1989
General Practice
1992
General Practice

1996
General Practice
1989
General Practice

1977
Cardiology

2007
General Practice

Age at
graduation

Year of
graduation
ASB training

Age at
graduation

27 yrs old

2010

48 yrs old

30 yrs old

32 yrs old
33 yrs old

30 yrs old

26 yrs old

2012

2011
2008

2008

2005

50 yrs old

47 yrs old
52 yrs old

61 yrs old

24 yrs old

Reason for ASB
training

Desire to change
profession.

Savoir-être
Quality of touch

Eva: “I think that my mind and my words
became aligned, all that through a bodily
feeling, through something I felt in my body,
you see. It was stronger than a simple feeling;
something concerning my very identity
emerged at that moment. ”

Savoir-être
Listening quality
Eva: ASB “very clearly [brought me] a
depth of listening; I really had the impression
of letting words enter my body, not just
between my two ears; it’s letting the
question enter my body and then
having a better perception.”

Leader
Medical Expert
Scholar
Communicator
Collaborator
Health Advocate
Professional

Miller’s Pyramid (1990)

In search of a
healing process
for victims of torture.

Does
(action)
Shows How
(Performance)

Personal quest.

Knows How
(Competence)

Looking for a manual
approach that suits
her personality.

Knows
(Knowledge)

Curiosity: to understand this approach
which resonated
with him.
Was looking for a
manual approach
as a complement to
her training in
medicine.

Savoir-être
for taking a step back

Savoir-être
Quality of communication

Philippe: “It allowed me to enter more
deeply into the familiarity of the arteries,
into a familiarity of a more intimate nature.
That allowed me to join, so to speak, the
totality of the person’s body and
the person’s being.”

Participant profiles
Year of MD
graduation and
field of practice

The “Savoir-être” is a state of
serenity, calmness and
confidence from which emerges
their thoughts and actions.

Savoir-être
Quality of relationships

Based on the CanMEDS 2015 Physician Competency Framework,
we documented the number of manifestations of « savoir-être »
(as they are defined in our research) that are in line with those in
the framework, for each of the CanMEDS roles.

Isabelle

Professional
Savoir-être

Marie-Hélène: Attitude-wise, I am more
patient and less reactive. I see a situation with
a greater scope. It has changed a lot of things
in my attitude towards myself and others.
I don’t lack time anymore. I was always out
of time and yet, at the same
time I was always bored.”

Emotion

A semi-structured audio-recorded interview with each physician
(90-105 min. duration)

Nathalie

Comfort level
allowing them to
be more available
for patients, in a
broader and more
humane manner

well, at least not the way I was practicing
medicine. I wasn’t really angry studying with
my colleagues; I think I envied them.
They seemed to be having fun with
what they were doing and
I just couldn’t relate.”
Capacity

Isabelle: “I see myself as being more
present to myself, more present to others,
with a distance that is more adequate, that
is becoming more adequate.”

METHODS

Marie-Hélène

Ability to accept
others and let
things happen, all
the while taking
into account their
inner state

Participants reported the development of their ability for internal dialogue thus impacting their reasoning
processes, emotional reactions and ultimately their professional
“savoir-être”. These skills supported them in their
capacity to learn and acquire competences and act
with a “savoir-être” in their profession. The
Savoir-être
importance of the effects of “savoir-être” on
the different roles outlined by CanMEDS is
Inner dialogue
illustrated by the thickness of the lines
Suzanne: “I think I was so depressed.
that delineate these roles.
And so the practice didn’t interest me anymore;

modifies their perception of

Suzanne

Personal
Savoir-être

Impact on the professional sphere

if and how ASB
training followed
by physicians

Participant
(pseudonym)

(ex.: panic, lack of
self-esteem,
anguish ...)

“SAVOIR-ÊTRE”

To explore

•

Self-awareness,
in a calmer, more
serene state

Continuous, closed-loop process

PURPOSE

•

Willing to face
their inner states

Greater proximity
and self-awareness
of their body

"Savoir-être"

CONCLUSION
•

ASB training fosters the development of a new “savoir-être” whereby physicians can acquire knowledge
and deep-rooted abilities that allow them to act more calmly and be less reactive in stressful situations.

•

Training such as ASB may provide an interesting avenue for the personal and professional development
of health-care professionals willing to invest the necessary time and energy.

•

Limits: This study is based on a limited number of cases and is
context-specific.
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